
PRIVACY POLICY 

Last updated:  19/05/19 

Chucs Bar & Gri l l  L imited ,  trad ing as CHUCS RESTAURANTS & CAFES (reg istered number 08560314) (“us” ,  
“our” ,  “we,“CHUCS RESTAURANTS & CAFES”) ,  are committed to protect ing your pr ivacy .  This  Pr ivacy Pol icy 
(“Pr ivacy Pol icy”) sets out the types of personal  data we col lect and use ,  and how we may d isc lose that 
in format ion .  

1. Introduct ion 

This Pr ivacy Pol icy covers CHUCS RESTAURANTS & CAFES’ co l lect ion ,  process ing and use of personal  data 
when you use our webs i te :  www.chucsrestaurants .com (the “Website”) .  When you supply any personal  data to 
us we have lega l  obl igat ions towards you in the way we use that data .  We must col lect the in format ion fa ir ly  
and expla in to you how we wi l l  use i t .  For ease of reading ,  we have d iv ided th is  Pr ivacy Pol icy into severa l  
sect ions :  

1 .  Introduct ion 
2 .  What is  personal  data and what do we col lect  i t ?  
3 .  How and why do we use/share your in format ion 
4 .  For how long do we keep your in format ion for 
5 .  Secur i ty 
6 .  Your Rights 
7 .  Contact Deta i l s  
 
I t  i s  important that you read th is  Pr ivacy Pol icy together with any other pr ivacy not ice or fa i r  process ing 
not ices that we may provide on the Website at or around the t ime that we col lect or process personal  data 
about you ( for example ,  fa i r  process ing not ices that we may d isp lay to you at the t ime that you s ign up to 
rece ive e-mai l  updates from us) so that you are fu l ly  aware of how and why we are us ing that data .  
 
By v is i t ing or otherwise us ing our Website ,  you are agreeing to the pract ices set out in th is  Pr ivacy Pol icy .  I f ,  
for any reason,  you do not agree to the terms of th is  Pr ivacy Pol icy ,  p lease stop us ing th is  Website .  
 
We reserve the r ight to rev ise or amend th is  Pr ivacy Pol icy at any t ime to ref lect changes to our bus iness or 
changes in the law. Where these changes are s ign i f icant we wi l l  endeavour to let  users of the Website know. 
However ,  i t  i s  your respons ib i l i ty  to check th is  Pr ivacy Pol icy before each use of the Website – for ease of 
reference the top of th is  Pr ivacy Pol icy ind icates the date on which i t  was last  updated. 
 
P lease note that our Website is  not d irected at ch i ldren under the age of 13 (each "Chi ld"  together 
"Chi ldren") and we do not knowing ly col lect personal  data about Chi ldren .  I f  you bel ieve we have col lected 
personal  data about your Chi ld ,  you may contact us at  in fo@chucsrestaurants .com to request that we cease 
process ing data about your Chi ld .  
 
2.  What information do we col lect?  

2.1 .  What is  personal  data?  

Where th is  Pr ivacy Pol icy refers to ‘personal  data ’  i t  i s  re ferr ing to data about you (or other l iv ing people) 
f rom which you could be ident i f ied – such as your name, your date of b ir th ,  your contact deta i l s  and even 
your IP address .  

2 .2 .  Data we col lect f rom you when you use our Website 
 
2 .3 .  Voluntary Provis ion of Data 
 
When you voluntar i ly  supply your personal  data to us ,  for example where you use the Website to upload or 
send personal  data (by subscr ib ing to our newsletter ,  tak ing part  in an onl ine survey ,  enter ing compet i t ions ,  or 
s imi lar  act iv i t ies in which you volunteer data about yourse l f ) ;  contact us by post ,  te lephone, emai l  or SMS; 
report a problem with the Website ;  we may col lect ,  s tore and use the personal  data that you d isc lose to us .  
The data we col lect f rom you may inc lude your t i t le ,  name, address ,  emai l  address ,  b ir thday and phone 
number – but wi l l  depend on prec ise ly what deta i l s  you volunteer to us as you interact with the Website .  
 
2 .4 .  Automated Col lect ion of Data 
 
We may a lso col lect data about you when you v is i t  the Website through the use of technolog ies such as 
cookies .  The fo l lowing are examples of personal  data we may col lect :  
• in format ion about your dev ice ,  browser or operat ing system; 



• your IP address ;  
• in format ion about l inks that you c l ick and pages you v iew on our Website 
• length of v is i ts  to certa in pages ;  
• subjects you v iewed or searched for ;  
• page response t imes ;  
• records of download errors and/or broken l inks ;  
• page interact ion in format ion (such as deta i l s  of  your scro l l ing ,  c l icks ,  and mouse-overs) ;  
• methods used to browse away from the page;  and 
• the fu l l  Uni form Resource Locators (URL) c l ickstream to ,  through and from th is  Website ( inc luding date and 
t ime) .  
 
We use the data descr ibed above for severa l  d i f ferent reasons .  F i rst ly  we use i t  to ensure that the Website 
works proper ly and that you are able to receive the fu l l  benef i t  of  i t .  Second, we use the data to monitor 
onl ine tra f f ic  and audience part ic ipat ion across the Website .  We undertake both of these act iv i t ies because 
we have a leg i t imate interest in doing so .  
 
2 .5 .  Third Party Resources 
 
We a lso use the serv ices of th ird part ies to help us to col lect var ious data about you and the way that you 
use the Website ,  in order to enable us to better understand your interests and show you promotions best 
su i ted to you. 
Where we use cookies to del iver these k ind of serv ices ,  the del ivery of those cookies wi l l  be subject to your 
consent and you wi l l  be g iven the opportunity to refuse those cookies pr ior to them being del ivered to your 
computer .  You are a lso able to remove cookies from your computer at any t ime.  
P lease see our Cookies Pol icy for more in format ion 
  

3. How and why do we use/ share your personal data 

3.1 .  Shar ing your personal  data 

Depending on how and why you provide us with your personal  data we may share i t  in the fo l lowing ways :  
 
• we may share your personal  data with any member of our company group, which means our subs id iar ies ,  
our u l t imate hold ing company and i ts  subs id iar ies ,  as def ined in sect ion 1159 of the UK Companies Act 2006; 
 
• with se lected th ird part ies who we sub-contract to provide var ious serv ices and/or aspects of  the Website ’s  
funct iona l i ty ,  such as where th ird party p lug ins provide funct iona l i ty  such as image host ing serv ices (see 
“Serv ice Providers” below);  and 
 
• with ana lyt ics and search engine providers that ass is t  us in the improvement and opt imisat ion of th is  
Website as descr ibed above. 
 
We wi l l  not share your data with th ird part ies in order for that th ird party to provide d irect market ing 
communicat ions to you,  un less i t  re lates to a spec i f ic  act iv i ty which we are undertak ing with a th ird party (e .g .  
a compet i t ion where a th ird party is  provid ing the pr ize) and you have provided your consent for that use .  
Such act iv i ty may have i ts  own terms and condit ions re lat ing to the way in which your data may be used,  
which you wi l l  be not i f ied of at  the re levant t ime. We may a lso d isc lose your personal  data to th ird part ies in 
the fo l lowing events :  
 
• i f  we were to se l l  or buy any bus iness or assets ,  in which case we might d isc lose your personal  data to the 
prospect ive se l ler or buyer of such bus iness or assets as part of  that sa le ;  
 
• i f  CHUCS RESTAURANTS & CAFES or substant ia l ly  a l l  of  i ts  assets are acquired by a th ird party ,  in which 
case personal  data he ld by us about our customers wi l l  be one of the transferred assets ;  
 
• i f  we are under a duty to d isc lose or share your personal  data in order to comply with any lega l  obl igat ion ,  
or i f  we are asked to provide your deta i l s  to a lawfu l  author i ty in order to a id in the invest igat ion of cr ime or 
d isorder ;  and/or 
 
• in order to enforce or apply our Website ’s  terms of use or terms and condit ions ;  or to protect the r ights ,  
property ,  or sa fety of our company,  our customers ,  or others .  This  inc ludes exchanging in format ion with other 
companies and organisat ions for the purposes of f raud protect ion and credit  r i sk reduct ion .  
  

3.2.  Service Providers 

Our serv ice providers provide us with a var iety of admin istrat ive ,  stat is t ica l ,  and technica l  serv ices .  We wi l l  
on ly provide serv ice providers with the min imum amount of personal  data they need to fu l f i l  the serv ices we 



request ,  and we st ipu late that they protect th is  data and do not use i t  for any other purpose .  The fo l lowing is  
a l i s t  of  our major serv ice providers :  
 
• Open Table – Real- t ime onl ine reservat ions for d iners ,  and reservat ion and guest management so lut ions for 
restaurants 
 
• Campaign Monitor – Emai l  Serv ice Provider 
 
• Propel ler – Website developer  
 
• Facebook – Advert is ing provider  
 
 
3 .3 .  Serv ice Providers 

Where we provide l inks to th ird party webs ites that are not a f f i l ia ted with www.chucsrestaurants .com such 
s i tes are out of  our control  and are not covered by th is  Pr ivacy Pol icy .  I f  you access th ird party s i tes us ing the 
l inks provided,  the operators of  these s i tes may col lect personal  data from you that could be used by them, in 
accordance with the ir  own pr ivacy pol ic ies .  P lease check these pol ic ies before you submit any personal  data to 
those webs ites .  

4. How long do we keep your personal data for? 

We wi l l  hold your personal  data on our systems only for as long as required to provide you with the serv ices 
you have requested or to perform the purpose for which that data was col lected.  
 
Where you s ign up to rece ive e-mai l  market ing from us we wi l l  reta in your e-mai l  address on f i le  should you 
ever ‘opt-out ’  of  rece iv ing e-mai ls  f rom us .  We wi l l  reta in your e-mai l  address in th is  way in order to ensure 
that we cont inue to honour and respect that opt-out request .  
 
In some c ircumstances you can ask us to delete your data :  see ‘Your Rights ’  be low for further in format ion .  In 
some c ircumstances we may anonymise your personal  data (so that i t  can no longer be assoc iated with you) 
for research or stat is t ica l  purposes ,  in which case we may use th is  data indef in i te ly without further not ice to 
you.  
 
5. Security 

CHUCS RESTAURANTS & CAFES uses encrypt ion (SSL) to protect your personal  data when appropr iate ,  and 
a l l  the in format ion provided to us is  stored on secure servers once we receive i t .  

CHUCS RESTAURANTS & CAFES may store your personal  data on secure servers e i ther on our premises or 
in secure th ird party data centres .  

P lease note that some of our serv ice providers may be based outs ide of the European Economic Area 
(the “EEA”) .  By submitt ing your personal  data ,  you agree to th is  transfer ,  s tor ing or process ing should i t  be 
exerc ised .  Where we transfer your data to a serv ice provider that i s  outs ide of the EEA we seek to ensure 
that appropr iate sa feguards are in p lace to make sure that your personal  data is  he ld secure ly and that your 
r ights as a data subject are upheld .  I f  you would l ike more in format ion about how the mechanism v ia which 
your personal  data is  transferred,  p lease contact  info@chucsrestaurants. com.  

I f  we ever g ive you (or where you have chosen) a password which enables you to access certa in parts of  th is  
Website ,  you are respons ib le for keeping th is  password conf ident ia l .  We ask you not to share a password with 
anyone.  

6. Your Rights 

As a data subject you have a number of r ights in re lat ion to your personal  data .  Be low we have descr ibed the 
var ious r ights that you have ,  as wel l  as how you can exerc ise them.  

6 .1 .  R ight of  Access 

You may,  at  any t ime, request access to the personal  data that we hold which re lates to you (you may have 
heard of th is  r ight be ing descr ibed as a "subject access request") .  P lease note that th is  r ight ent i t les you to 
rece ive a copy of the personal  data that we hold about you in order to enable you to check that i t  i s  correct 
and to ensure that we are process ing that personal  data lawfu l ly .  I t  i s  not a r igh t that a l lows you to request 
personal  data about other people ,  or a r ight to request spec i f ic  documents from us that do not re late to your 
personal  data .  



You can exerc ise th is  r ight at any t ime by wr it ing to us at in fo@chucsrestaurants .com and te l l ing us that you 
are making a subject access request ,  provid ing your emai l  address ,  fu l l  name and other re levant in format ion to 
a l low us to ensure we meet your request .   

6 .2 .  Your Right to Rect i f icat ion and Erasure 

You may,  at  any t ime, request that we correct personal  data that we hold about you which you bel ieve is  
incorrect or inaccurate .  You may a lso ask us to erase personal  data i f  you do not bel ieve that we need to 
cont inue reta in ing i t  (you may have heard of th is  r ight descr ibed as the “r ight to be forgotten”) .  

P lease note that we may ask you to ver i fy  any new data that you provide to us and may take our own steps to 
check that the new data you have suppl ied us with is  r ight .  Further ,  we are not a lways obl iged to erase 
personal  data when asked to do so ;  i f  for any reason we bel ieve that we have a good lega l  reason to cont inue 
process ing personal  data that you ask us to erase we wi l l  te l l  you what that reason is  at  the t ime we respond 
to your request .  

You can exerc ise th is  r ight at any t ime by wr it ing to us at in fo@chucsrestaurants .com and te l l ing us that you 
are making a request to have your personal  data rect i f ied or erased and on what bas is  you are making that 
request .  I f  you want us to replace inaccurate data with new data ,  you should te l l  us what that new data is .  
You do not have to f i l l  in  a spec i f ic  form to make th is  k ind of request .  

6 .3 .  Your Right to Restr ict  Process ing 

Where we process your personal  data on the bas is  of  a leg i t imate interest (see the sect ions of th is  Pr ivacy 
Pol icy which expla in how and why we use your personal  data) you are ent i t led to ask us to stop process ing i t  
in that way i f  you fee l  that our cont inu ing to do so impacts on your fundamenta l  r ights and freedoms or i f  you 
fee l  that those leg i t imate interests are not va l id .  

CHUCS RESTAURANTS & CAFES may process your data on the bas is  of  a leg i t imate interest in the fo l lowing 
ways :  

• to opt imise webs ite content 

• to track products and serv ices that are popular  

• to ensure you receive re levant commerc ia l  communicat ions 

You may a lso ask us to stop process ing your personal  data (a) i f  you d ispute the accuracy of that personal  
data and want us ver i fy  that data 's  accuracy ;  (b) where i t  has been establ i shed that our use of the data is  
un lawfu l  but you do not want us to erase i t ;  (c)  where we no longer need to process your personal  data (and 
would otherwise d ispose of i t )  but you wish for us to cont inue stor ing i t  in order to enable you to establ i sh ,  
exerc ise or defend lega l  c la ims .  

P lease note that i f  for any reason we bel ieve that we have a good lega l  reason to cont inue process ing 
personal  data that you ask us to stop process ing ,  we wi l l  te l l  you what that reason is ,  e i ther at the t ime we 
f i rst  respond to your request or a f ter we have had the opportunity to cons ider and invest igate i t .  

You can exerc ise th is  r ight at  any t ime by writ ing to us us ing  in fo@chucsrestaurants .com and te l l ing us that 
you are making a request to have us stop process ing the re levant aspect of  your personal  data and descr ib ing 
which of the above condit ions you bel ieve is  re levant to that request .  You do not have to f i l l  in  a spec i f ic  
form to make th is  k ind of request .  

6 .4 .  Your Right to stop receiv ing communicat ions 

Where we send you e-mai l  market ing communicat ions (or other regulated e lectronic messages) you have the 
r ight to opt-out at any t ime. You can do th is  by us ing the ‘unsubscr ibe ’  l ink that appears in the footer of  each 
communicat ion (or the equiva lent mechanism in those communicat ions) .  

Alternat ive ly ,  i f  for any reason you cannot use those l inks ,  or i f  you would prefer to contact us d irect ly  – you 
can unsubscr ibe by wr it ing to us at  info@chucsrestaurants. com and te l l ing us which communicat ions you would 
l ike us to stop sending you.  

6 .5 .  Your Right to object to automated dec is ion making and prof i l ing  



You have the r ight to be in formed about the existence of any automated dec is ion making and prof i l ing of your 
personal  data .  

6 .6 .  Exerc is ing your r ights  

When you make a wr i t ten request to exerc ise your r ights ,  we are ent i t led to ask you to ver i fy  your ident i ty .  
We may ask you to provide copies of re levant ident i f icat ion documents to help us conf i rm that you are who 
you say you are .   
 
I t  wi l l  he lp us to process your request i f  you c lear ly state which r ight you wish to exerc ise and,  where 
re levant ,  why i t  i s  that you are exerc is ing i t .  The c learer and more spec i f ic  you can be ,  the faster and more 
ef f ic ient ly  we can deal  with your request .  I f  you do not provide us with adequate in format ion ,  we may delay 
act ioning your request unt i l  you have provided us with addit iona l  in format ion (and where th is  i s  the case we 
wi l l  te l l  you) .  
 
7. Contact Detai ls  

I f  you have any quer ies regard ing th is  pol icy ,  i f  you wish to exerc ise any of your r ights set out above ,  or i f  you 
th ink that the Pr ivacy Pol icy has not been fo l lowed, p lease contact :  

Chucs Bar & Gri l l  L imited 
3 Cadogan Gate 
Chelsea 
SW1X 0AS 
London 
 
Alternat ive ly you can contact us by emai l ing info@chucsrestaurants. com.  
 


